OUTLOOK and CITRIX access through GKO

Logging on to GKO (Guard Knowledge Online) to use
MAKO (Massachusetts Knowledge Online) and MA-ARNG applications

1. Go to the following website https://gko.ngb.army.mil/

@ Guard Knowledge Online Login - Microsoft Internet Explarer
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Please click here for instructions to add GKO to your list of trusted web sites to prevent you from being
prompted to log in repeatedly as you navigate the GKO portal.

Notice: AR 25-2 requires that passwords on this system be changed every 150 days.
If your password has not been changed within the last 150 days, you will be prompted
to change your password when you log into the system.
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This is 2 DoD web site. The security accreditation level of this site is Unclassified FOUO and below . Do not
process, store, or transmit information classified above the sccreditation level of this system. DoD web sites
may be monitared for all lawful purposes, including to ensure their use is authorized, for management of
the system, to faciliste protection asgainst unauthorized access. and to verify security procedures,
survivability, and operational security. Menitoring includes, but is not limited to, active attacks by authorized
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2. Ify

ou have a GKO account, login. If you do not, click the link to register


https://gko.ngb.army.mil/

OUTLOOK and CITRIX access through GKO

Once you are logged in, click on either link for States
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Click on either link for Massachusetts
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OUTLOOK and CITRIX access through GKO

5. In the bottom right, there are links for both Citrix and Outlook Web Access select
the appropriate one. \

[E7 Home - MAKD - Microsoft Internet Explorer [N BE x|
Ble Edt Yew Fgwontes Tods e . ar
O - O MERG Pue frone @ 23-% d\LUVAREA B

A L] . army. ol et asp A B>
Coogle - g ¥| Clsewch - 9 | g DR By iboded | =4 Fopsers & Blgn

-

MAKO

Massachusetts Guard Knowledge Online

Up to Guard Knowledge Online
MAKD lad

Home \ Moddy Shared Page =

MA Motices \ * The Adjutant General; Oliver Masan

¥ AD User Weleame to MAKD

Mansger 8 Add rew sanouRcEmEent \
HO

Current PAC Photos \

PAD Phetes soon, \

PAD phetes wil ba pasted here. \ TAG Hessages X,

\ B AG Safery Fhilssaphy

\. Add rew dacument
- Al

\m Applications -

L] 8 O Tewedses

6. For access to outlook the next screen will pop up: Make sure you use the proper
format when logging onto Outlook. DOMAIN: ma\john.smith
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